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THE MAD HATTER 
A Douglas College Newsletter 
published weekly during the spring 
and fall semesters , bi-monthly in 
the summer semester 
by 
Douglas College Technical 
and vocational Institute 
P.O. Box 2503, New Westminster, B.C. 
Editor: Judie Steeves, Surrey Campus 
Telephone: 588-4411, Local 283 
SPECIAL UNION MEETING 
Local 62 BCGEU 
DATE: March 22/78 
TIME: 7:30 p.m. 
LOCATION: NW Campus, Rm. 308 c/d 
AGENDA: 
- An explanation of the JJEC Report in 
particular and Job Evaluation Stu~i?s 
in general by Rick Coleman, Classifi-
cation Officer of the BCGEU. 
Distribution of individual Job 
Specifications (from the JJEC Report) 
to alI member present. 
- Feedback and questions from members 
to be directed toward: 
a) Rick Coleman 
b) JJEC (Union) Members 
c) Local exec. members 
PLEASE COME! ! 
C0Vt the outgide ... 
RECORDER CONCERT 
Internationally-renowned Flemish recorder 
virtuoso, Frans Brueggen, will appear in 
concert Mar. 26 at 8:30 p.m. at the Hotel 
Vancouver. The program, sponsored jointly 
by the vancouver New Music Society and the 
Vancouver Society for Early Music, will in-
clude both baroque and contemporary works for 
recorder. Tiskets costing $5 or $4 for stu-
dents or senior citizens, are availablefrom 
several locations. Call 732-6026 for more 
information. 
\ . 
LOCAL 62 REPORT ON: 
Time Schedule of events concerning the 
JJEC REPORT: 
March 16/78 - College Council response 
to the JJEC REPORT 
March 21/78 - Local Executive response 
to the JJEC REPORT (rough 
draft) 
• 
March 22/78 - Meeting with general member-
ship on the JJEC REPORT 
March 28/78 - Local 62 General Meeting, 
further input from members 
March 29/78 to Early April -
April 25/78 -
Negotiations between Union 
and College on a Letter of 
Understanding outlining the 
terms under which the Job. 
Evaluation Study will be 
completed. 
Letter of Understanding 
presented to the local • 
members for approval. 
(Local 62 General Meeting) 
TO : FACULTY AND STAFF 
FROM: Virginia Chisholm 
RE: 16mm FILMS 
* * * NEW *** 
FILM CATALOGUE 
The new catalogue of 16mm films 
owned and shared by the Media 
Exchange Cooperative (MEC)* is 
here! There are over 2,000 
additional titles noted in the 
subject and title lists. The 
prohibitive cost of printing has • 
necessitated a change of format; 
the new catalogue is in microfiche 
only and can be consulted in each 
of the libraries. 
*including: DC, SFU, BCIT, UBC 
vee, and others 
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PLEASE NOTE: 
New Medical Cards for anyone presently 
the College Medical Plan are available 
for pick-up at the main switchboards of 
each campus. 
Thank you! 
Wendie Flawith - Payroll 
RE: Medical Services Plan Identification 
cards. 
DOUGLAS COLLEGE: 
Many people in the Province are carryi~g 
identity cards which are no longer val1d 
or are in poor condition. We are there-
fore issuing new identity cards to all 
subscribers who are currently insured. 
The new cards are purple and have the 
date of issue printed to the right of 
the effective date of coverage. · 
Enclosed are the new identity cards for 
your group. Also included are identity 
cards which would normally have been 
mailed to you this week as a result of 
recently proposed applications and . 
changes. Be sure to detach and reta1n 
the Employers' Record Card for your 
files. 
IT IS IMPERATIVE THAT THESE CARDS BE 
DISTRIBUTED IMMEDIATELY BECAUSE: 
1. In the near future, practitioners 
and medical facilities in the 
Province will accept only these new 
purple cards when providing service. 
2. Queries from employees who have not 
received their new cards will be 
referred to you office. 
Your co-operation and assistance in this 
project is very much appreciated. 
Y urs very truly, 
l ' 7 / --ff-
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Group Billing Section 
©~the oufgide ... 
11 PROGRAMS OF EXCELLENCE 11 at SFU 
upcoming schedule: 
Tues., March 28 Applications of Biomech-
Images Theatre, SFU anics in Rehabilitation 
f>:OO p.m. 
Wed., March 29 
Images Theatre 
12:30 p.m. 
Thurs., March 30 
C.A~H.S. Institute 
V.G.H. 
5:00 p.m. 
Biofeedback: Dr. J.V. 
Basmajian, Director of 
Rehabilitation Chedoke 
Hospitals, Hamilton, Ont. 
Biofeedback 
Dr. J.V. Basmajian 
Admissions: complimentary call Continuing 
Studies, SFU, 291-4565, for information 
Position Announcement 
Assistant Dean of Students 
Willamette University 
Assistant Dean of Students sought to 
develop and coordinate activities and 
programs involving minority students. 
Responsibilities will include academic 
and personal counseling, teaching an 
incoming minority student seminar course, 
assisting the Admissions and Financial 
Aid offices in recruitment, promoting 
student life activities on campus, and 
advising students on career planning. 
Administrative appointment 9~ months 
(August 15- June 1). Master's degree 
required. Previous college experience 
in student affairs desired. Salary 
open. Address letter of application, 
vitae, and three letters of reference 
by March 27, 1978, to 
William G. Berberet, Dean 
College of Liberal Arts 
Willamette University 
Salem, Oregon 97301 
Equal opportunity employer. Minorities 
and women are urged to apply. 
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An Applied Social Science Program 
Co.'tinuing Studie.s ~. :, ~ 
Simon Fraser University ·: ·· • : : 
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·. Desig~ing :Ques.tionnaires 
••.. l-:' •• 0:. •.-:~--.... :1~ .... - :·; • .... :. ~ •• 
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; . ·: ~ · ... ': :; Two Friaay mi:>J'Q.ing~March 31 and April? .. 
. Simon Fraser Unlverslty .. :<.- ·· :,)'·I 
Questionnaires are an essential tool in the 
gathering of information in business, in 
education, and in the public sector. To be 
effective, however, questionnaires must be 
carefully designed and written. 
This short course is an introduction to the 
basic principles of questionnaire design. It is 
planned to familiarize participants with the 
problems and pitfalls, as well as plausible 
misinterpretations, in the use of question-
naires to gather information. It is aimed at 
developing practical skills. 
Course Content 
• Overview of information gathering 
approaches; questionnaires, interviews, 
observation, record analyses 
• Key assumptions of questionnaires 
• The six steps in questionnaire writing 
• Types of questions to include 
• Number and sequence of questions 
• Writing the first draft 
• Pre-testing and rewriting 
• Analysis of questionnaire information 
Who Should Attend 
The program is directed to persons who wish 
to use questionnaires to collect information 
from a moderate-sized body of people. 
Content will have application for: personnel 
managers, adult educators, administrators 
and researchers in government, health fields 
and non-profit organizations, and others. 
1 ~~' '; .~:: ' . . 
Format -· ~- • ·; · • • • 
Friday, Mar~h31: ~·~:m>1~noon · . .'' ~: 
The first meeting will combine lecture, ~. 
aiscussion, interaction with other 
participants, and a tutorial for critical · 
. analysis-of sample questi~naires. 
Friday, Apr117, 9 'a.m,-1·2 ~don : 
. ' -• ~ :.: 
The second meeting will900sist of lecture· 
af)d discussion, exchange with other . ··, 
· participants, and·a tutorial period for critical 
. analysis of first drafts of aSsigned 
··questionnaire.profects. :··:·· ·· 
_.. '.', ·~J-··tl.;;:Y·~· -. ,. 
I l. tl •• • :. • • '• l' ~ • • • ' • 
. . oca ~-. ~ , __ :·_.< .'. f:· .· .. ·. 
· Room 3171 Administratior1 Building . · : : 
Simon Fraser University:. ~ ~. · .· 
! .. ": •• h • 
. : ·' ; . 
Date and Time . ·: ~\ 
·Friday, March 31,9 a·.m.;:1 2 noon 
Friday, April~, 9 a.m. -12 noon · 
. ~· ;; .' ·: . . r ~ ... 
Fee '·· • lo. •• ••• "·t 
. S60.00, includes tuition·and course 
materials: · _; · -~ · 
., . :; ~ ... 
)!' ~ ' •" #A." ' •, I 
-· Preregletratlon · ' . · , ~ ·: :', ·· 
. ' ~ -':-
Preregistration is required by March 27 .. ~ 
Enrolment is limited.· · · -: · · · 
-~ .• ..!~.. -~ • ~-- ' .. ' \ 
.. " .. '. 
Instructor ; · · · ... : > -· · ._ · 
Gary A. Mauser, Assi$nt P~~fessor." 
Department of Economics-and ·eommerce, 
· Simon Fraser University; Ph:O., Psychology · 
(California, Irvine). Dr. Mauser's area ot 
specialization includes market research, 
quantitative methods, and consumer 
behaviour. F(om 197t -72 he was Director of 
Marketing with the French organization 
Tchertaff Marketing, S.A. and from 
1972-197 4 was a marketing consultant with 
several international organizations. 
' .. . 
For Further Information: 
Contact Continuing Studies, Simon Fraser 
UniversitY. 291-4304. 
'. '. 
Applicatidn for Registration Form 
Designing Oues\lonnaires 
Spring 1978 
Nam·&---..,..-----------
Addres.s._ __ :-----------
--~~-----Postal Code•--~ 
HomePhone· • 
Employer·-~-----------
Occupation.. _____ ......:... _____ _ 
Business Add res..__ ________ _ 
---~----- PoslaiCode __ _ 
Business Pho~e._· __ _ 
Fe~: $6o.oo 
I enclose$ ___ _ 
For regl~tration by mail course fee must 
accompany this form. Please make 
cheque payable to Simon Fraser 
University and mail to: 
Designing Questionnaires 
Continuing Studies, Simon Fraser 
University, Burnaby, British Columbia, 
V5A 156. 
• 
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